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Learning Objectives

Å Identify common problems in following prescription 
instructions for use encountered by Spanish-speaking 
patients. 

Å Describe general consumer habits of Spanish speakers. 

Å Identify the correct pronunciation for each vowel in 
Spanish. 

Å Identify the seven most common Spanish pronunciation 
errors made by English speakers.

Å Identify basic Spanish pharmacy terms and Spanish 
phrases related to prescription drop-off and pick-up, and 
problems with filling prescriptions.

Problems Encountered by Spanish Speakers in 
Taking Prescription Medications

One of the most important functions of a pharmacy is
to be sure its patients fully understand their
prescription directions to increase the likelihood that
they will follow them and to decrease the instance of
misuse or overdose. This is a tall enough order with
English speakers. When we consider that even those
Spanish speakers who understand some English may
not be able to read it, this task becomes daunting to
those pharmacy professionals who don't have a
working knowledge of Spanish.

Ʒ In a recent survey, over half of the Spanish -speaking 
respondents found it "impossible" to fully understand 
their prescription drugs because of language 
difficulties.

Ʒ 47% of Spanish-speaking participants said they 
have at one time taken the wrong dosage because 
they had trouble translating the instructions into 
Spanish. 

Ʒ Overall, 17% have performed an activity that they 
shouldn't have while on their medication.

Problems Encountered by Spanish Speakers 
in Taking Prescription Medications

http://www.transperfect.com

http://www.handsonspanish.com/pharmacy/Index.aspx?rc=freece
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Á Spanish speakers are far more loyal to merchants 
than non-Hispanic customers, which is terrific for 
repeat business.

Á The Annual Buying Power of Hispanics nationally is 
over $600 Billion, averaging over $46,200 per 
household. The average Hispanic customer spends 
46% more than the general population, visiting a 
store up to 26 times per month. 

Consumer Habits of 
Spanish-Speaking Patients

Food Marketing Institute Nonprofit Organization 

Ʒ They value extended family and have more frequent 
contact with aunts and cousins, often living close to 
them. This translates to many new customers via 
word-of-mouth referral.

Ʒ "Hispanics are 40% more likely than non-Hispanics to 
tell a friend to avoid a store where they are treated 
rudely.ñ  Hispanic customers typically are more 
passionate in their relationships with brands than 
customers of non-Hispanic descent. 

Ipsos Study Compares Differences in Opinions About Customer Service and Word of 
Mouth Between Hispanic and Non-Hispanic Households, June 2005, www.ipsos-na.com. 

Consumer Habits of 
Spanish-Speaking Patients

Overview

This course is in an interactive format on our website 
with videos and background music.  You will be given 
a link at the end of the webinar to watch the 
interactive version.  The content of this course was 
taken from our 12 -hour ACPE-approved ñPharmacy 
Spanishò course.

Las Vocales - Vowels

ƷThe key to sounding as authentic as possible is to 
keep the vowels short.  Spanish vowels are very 
choppy; they are never drawn out as in English.

ƷThis is one reason that Spanish sounds faster than 
English.

ƷIn English vowels are sometimes ñsilentò.  In 
Spanish vowels are always pronounced.   

http://www.ipsos-na.com/
http://www.ipsos-na.com/
http://www.ipsos-na.com/
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Las Vocales - Vowels

Letter: Sound: **Type: Example:

a ah strong mañana (tomorrow)

e ay strong mes (month)

i ee weak libro (book)

o oh strong dolor (pain)

u oo weak computadora (computer)

* y ee weak muy (very)

There is only one way to pronounce each vowel in Spanish.  

Each is always pronounced as follows:

*Y is sometimes a vowel and sometimes a consonant.

**Note: Two strong vowels are two separate syllables: mu-se-

o Otherwise, 2 vowels combine to form one syllable: ciu-dad

The Pronunciation of Spanish Vowels

Practice Activity

How would you pronounce the following?

mareo resfriado

garganta dificultad

hemofílico           embarazada 

The Seven Most Common Spanish Pronunciation 

Errors Made by English Speakers 

ƷArgentina

ƷVenezuela

ƷCuba

ƷHonduras

Ʒguacamole

Ʒpollo

Ʒ fajita

Iguazú Falls
Argentina

las fajitas

The Seven Most Common Spanish 

Pronunciation Errors Made by English Speakers 

ƷMistake 1 :  drawing out vowels

Ʒ Instead:  Make them short in duration.

ÁHola.  Me llamo____.

ÁYo tengo dos hermanas.

This course is in an interactive format on our website with videos and 
background music.  You will be given a link at the end of the webinar to watch 

the interactive version.  The content of this course was taken from our 12 -hour 
ACPE-approved ñPharmacy Spanishò course.  www.handsonspanish.com/FreeCE


