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Accreditation: CE Credits : 1.0 contact hour

Pharmacy Technicians: 0798-0000-10-012-L03-T

Target Audience: y

Program Overview:

Medication errors can cause significant problems for your patients. While pharmacists are
required to have extensive education and practice working in a pharmacy before they can
become licensed, pharmacy technicians receive most of your training on the job. This
knowledge based program will help the pharmacy technician to understand and prevent the
most common medication errors.

Objectives:
A Implement strategies to prevent errors with look -alike and sound-alike drug names
A Describe the role of human factors in medication errors

This program has been brought to you by PharmCon AS FrecCE.

Medication Error Prevention
For Pharmacy Technicians

Speaker:

Kevin McCarthy, RPh is a graduate of the University of Maryland School of
Pharmacy. His professional background includes being a Trustee of the
Maryland Pharmacists Association, and President of the Southern Maryland
Pharmacists Association. In addition to owning his own pharmacy, he has
worked in managementin both chain and independent pharmacies. His most
recent position prior to PharmCon was Director of Managed Care for Safeway
Inc., and Regional Director of Sales for the pharmacy benefits manager,
SMCRX, now known as Avia Partners, Inc.

Speaker Disclosure: Kevin McCarthy has no actual or potential conflicts of interest in
relation to this program
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Pharmacy Technicians
under attack
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Case Study: The Hipley Case

Objectives

A Implement strategies to prevent errors
with look-alike and sound-alike drug
names

A Describe the role of human factors in
medication errors
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Defining Medication Errors:

National Coordinating Council for Medication Error Repor
Prevention

nAny preventable event t

inappropriate medication use or patient harm,
while the medication is in the control of the health
pati e

care professional,

PharmCon, Inc. Copyright 2009

Human Cost of Medication Error

A As many as 98,000 Americans estimated
to die in hospitals annually from medical
errors

A More than 7,000 deaths
per year from medication
errors
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Please type in your
medication error experience
in the chat box!

~ systems, processes, and conditions that lead

t hem. o

AThe majority of medi c{
from individual recklessness or the actions of
aparticulargroup--t hi s i s not a
problem.

More commonly, errors are caused by faulty

people to make mistakes or fail to prevent

R

To Err Is Human: Building A Safer Health SEtem. IOM, 2000.
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Medication Error dication Error

A Administration
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patient harm while the o rencions g

medication is in the i Laboratory data

control of the health
care professional,
patient, or consumer.

The National Coordinating Council for Medication Error Reporting and Prevention
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Audience Input!

What medications are
most commonly involved
in serious or fatal errors?

POLL QUESTION # 1

A Click what you think is the right answer
and hit the fAsubmito
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Medications Most
Commonly Involved in
Serious or Fatal Errors

AMorphine

A Warfarin

Alnsulin

AHeparin

A Potassium chloride
A Fentanyl

MEDMARX 5th Anniversary Data Report. 2004

Pharmacy Technicians &
Medication Errors

APharmacistvs Technician
ADiverse backgrounds
ADiverse work environments

AConsequences E‘nnn:vnmmmg

Contributors to Medication

Errors
A Prescription A Inadequate time to
volume counsel
A Distractions/ A Fatigue
interruptions A Verbal orders
A Shortage of A Product labeling
support personnel and packaging

A Look alike/sound A Abbreviations
alike drug names

APrescriberaods
handwriting
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Error-Prone Notations

A Ambiguous medical notations are one of
the most common and preventable causes
of medication errors.

A Misinterpretation may lead to mistakes
that result in patient harm

A Delay start of therapy due to time spent
for clarification
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